
Better Form Design in Jira: The Ultimate
Guide
Jira is a powerful issue tracking and project management tool used by
teams of all sizes to plan, track, and release software. One of the key
features of Jira is the ability to create custom forms to collect data from
users. These forms can be used to gather information about bugs, feature
requests, tasks, and more.
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Well-designed forms are essential for collecting accurate and complete
data. They can also help to streamline workflows and improve the user
experience. In this guide, we will provide you with everything you need to
know to design effective and user-friendly forms in Jira.

Getting Started

Before you start designing your form, it is important to have a clear
understanding of the purpose of the form and the data that you need to
collect. Once you have a clear understanding of your goals, you can begin
to design your form.
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There are a few key things to keep in mind when designing your form:

Use clear and concise language. The language that you use in your
form should be easy to understand and free of jargon.

Organize your form logically. The Free Download of the fields in
your form should make sense and flow smoothly.

Use appropriate field types. There are a variety of field types
available in Jira, including text fields, drop-down menus, and
checkboxes. Choose the field type that is most appropriate for the data
that you are collecting.

Provide clear instructions. If there are any specific instructions that
users need to follow when filling out your form, be sure to provide them
clearly.

Field Types

Jira offers a variety of field types that you can use to create your forms. The
most common field types include:

Text fields: Text fields allow users to enter free-form text.

Drop-down menus: Drop-down menus allow users to select a value
from a list of options.

Checkboxes: Checkboxes allow users to select multiple values from a
list of options.

Radio buttons: Radio buttons allow users to select a single value
from a list of options.

Date pickers: Date pickers allow users to select a date.



Time pickers: Time pickers allow users to select a time.

File uploaders: File uploaders allow users to upload files.

Form Layout

The layout of your form is also important. You want to make sure that your
form is easy to read and navigate. Here are a few tips for designing an
effective form layout:

Use a simple and clean design. Avoid using too many colors, fonts,
or images. Your form should be easy on the eyes and easy to focus
on.

Use white space effectively. White space can help to improve the
readability of your form. Make sure that there is enough space
between the fields and the text.

Group related fields together. Group related fields together to make
it easier for users to find the information they need.

Use clear and concise labels. The labels for your fields should be
clear and concise. They should accurately describe the data that you
are collecting.

Testing Your Form

Once you have designed your form, it is important to test it to make sure
that it is working properly. You can test your form by filling it out yourself or
by asking a colleague to fill it out.

When testing your form, pay attention to the following:



Are the fields easy to understand and fill out?

Is the flow of the form logical?

Are there any errors or bugs in the form?

Designing effective and user-friendly forms in Jira is essential for collecting
accurate and complete data. By following the tips in this guide, you can
create forms that are easy to use and that will help you to streamline your
workflows.

About the Author

Your Name is a Jira expert and the author of several books on Jira. He has
been working with Jira for over 10 years and has helped hundreds of teams
to improve their Jira usage.
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